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Ordering spare parts 

In order to avoid incorrect deliveries, we ask that you always order spare parts in writing (not by 
telephone) to the following address: 

Steen GmbH & Co. KG 
Carl-Zeiss-Straße 4 
25335 Elmshorn 

Email:  mail@steengmbh.de 
phone:  04121-8020 

The following order information are required: 

▪ device name
▪ type
▪ serial number
▪ year of construction
▪ spare part designation
▪ spare part number (pos-α no.)
▪ number of parts to be ordered

The device name, type, serial number and year of manufacture can be found in the manual and on the 
type plate on the device. 
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